[image: image1.jpg]



Giving you absolute peace of mind!
012 993 4114

www.au-pair.co.za
FAMILY APPLICATION QUESTIONNAIRE
Please complete this form and FAX it back to 0865 469 680. Kindly provide all details, so that we are able to assist you to the best of our abilities. As soon as we have your completed forms, we can start the placement process.
1.) HOST FAMILY DETAILS
	Name & Surname :
(Mother)
	

	ID Number:
	

	Occupation:
	

	Email Address:
	

	Name & Surname :
(Father)
	

	ID Number:
	

	Occupation:
	

	Email Address:
	

	Home Tel Number:

	
	Work Tel:
	

	Cell Number:

	
	Fax Num:
	

	Physical Address:
	

	
	

	
	

	Postal Address:
	

	
	

	
	


What are the best times to set up interviews with the potential candidates?
	Monday
	

	Tuesday
	

	Wednesday
	

	Thursday
	

	Friday
	


2.) CHILDREN’S DETAILS
	Name
	Age
	School
	Sex
	Hobbies

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Please provide any details or any information that you feel may be relevant regarding your children (allergies, medications, disabilities, disorders):
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________

3.) AU PAIR REQUIREMENTS
1.) Do you want a male or female au pair?  _______________________

2.) Please state: au pair / child minder option: ____________________

3.) Preferred Languages: ____________________

4.) Religion: ____________________

5.) Tertiary Education required / Courses: ____________________

6.) Formal Child Care experience Required: ____________________

7.) Will you accept a smoker, provided they do not smoke around your children? 
YES / NO

8.) Would your Au Pair be required to work on a public holiday? 
YES / NO
9.) Would your Au Pair be required to work during school holidays? 
YES / NO

10.) Date of employment required: ____________________

11.) Do you require Temporary placement (less than 6 weeks) or a Permanent placement? (2 months or more) _______________________

12.) Do you require a basic contract of employment for your new au pair? 
YES / NO 
4.) SALARY / WAGES OFFERED:

· Estimated hourly salary of chosen au pair  

R __________________p/h

OR  

· Estimated monthly salary of chosen au pair 

R ________________p/m

5.) WHEN AND WHAT  TIMES DO YOU NEED AN AU PAIR?
	Day
	From
	To

	Monday
	
	

	Tuesday
	
	

	Wednesday
	
	

	Thursday
	
	

	Friday
	
	

	Saturday
	
	

	Sunday
	
	


6.) WHAT DUTIES IS THE AU PAIR EXPECTED TO PERFORM?
1.) Get children up and ready in the morning? 
YES / NO

2.) Prepare breakfast? 
YES / NO

3.) Pack Lunches? 

YES / NO

4.) Take children to school?  
YES / NO

5.) Fetch Children from school? 
YES / NO

6.) Take children to extra mural activities? 

YES / NO

7.) Prepare lunches and light snacks? 
YES / NO

8.) Homework supervision / Project Work?

YES / NO

9.) Bath Children?

YES / NO

10.) Take Children on outings?

YES / NO

11.) Occasional Babysitting?

YES / NO

7.) DO YOU HAVE ANY SPECIAL REQUIREMENTS? 
	

	

	

	


How did you hear about Absolut Au Pairs? ________________________

GENERAL TERMS AND CONDITIONS

· Interviewing a candidate from Absolut Au Pairs indicates acceptance of both the fee structure and terms and conditions

· The client is required by law to have a basic contract of employment with your au pair. Absolut Au Pairs provides this contract at no additional cost but as a service to our customers.

· While Absolut Au Pairs takes all reasonable care to ensure suitability of the candidate, it is the Clients responsibility to ensure suitability of the au pair before offering the position to the successful candidate. The final decision to accept a candidate remains with the client.

REPLACEMENTS / REFUNDS

· Absolut Au Pairs’ quality guarantee extends for a period of 3 months from Au Pairs start date. Absolut Au Pairs undertakes to replace the candidate free of charge, provided the placement fee was paid within (7) seven days of the date of invoice.
· In the unlikely event that Absolut Au Pairs is unable to replace the au pair within 30 days of the date of departure of the initial candidate, 50% of the client’s initial placement fee will be credited.
· Should Absolut Au Pairs not be afforded the opportunity to replace the candidate / or make alternative arrangements via another source, this guarantee will be regarded as having been completely discharged and no fees will be credited.
· Please note that Absolut Au Pairs guarantee excludes the following:
· retrenchment

· unfair dismissal
· illness and death
· breach of employment contract by employer 
SERVICES AND FEES
*The host family agrees that any candidates for the position of au pair introduced to the client by the company at any stage and later employed by the client will be regarded as having been recruited by the company and placed in the employ of the client.  In such event, the client will remain liable for the placement fee which is payable within seven (7) days of the client having employed the au pair, alternatively within seven (7) days of the company having knowledge that the client has employed such an au pair. 

Payment Terms are strictly seven (7) days for a Full Time candidate AND strictly two (2) days for a Part Time placement from date of invoice in order to validate your guarantee period. Failure to meet this requirement will automatically invalidate the guarantee period and the fee will remain payable in full.

Our Bank Details are:

BANKING DETAILS

Absolut Recruit

FNB Woodlands

Acc No: 62082218647

Branch 230732

The guarantee entitles the employer to a (one) suitable replacement candidate once and free of charge should the original candidate or employer terminate services voluntarily within three months of commencement date. 

EXCLUSION OF LIABILITY

Absolut Au Pairs acts as an intermediary only and is not the employer. 

The client must ensure that they are 100% sure of the suitability of the au pair prior to hiring them – Absolut Au Pairs is not responsible if the Au Pair proves unsuitable. 

The choice of Au Pair remains the Clients decision. 

By submitting the application form, the client accepts these terms and conditions, whether or not they sign the form and/or the conditions.

It is specifically recorded, that the company (Absolut Au Pairs) will not be liable for any acts or omission by the au pair employed by the client (Host Family), whilst in the employ of the client (Host Family) or at any time thereafter.

The parties agree that as soon as the client has employed an au pair, recruited by Absolut Au Pairs, the relationship is between the client (Host Family) and the Au pair and Absolut Au Pairs give no undertakings or warranties in this regard. Absolut Au Pairs will submit details of candidates with a valid driver’s license for South Africa but we are unable to guarantee the standard of the applicants driving.

In the event of any dispute arising relating to this agreement, such a dispute shall be resolved in Pretoria, South Africa. The customer will be liable to the trust for all legal expenses on the Attorney Client Scale of an attorney and Counsel incurred by Absolut Au Pairs in the event of a) any default by the customer and (b) any litigation in regard to the validity and enforceability of this agreement. 
The customer will also be held liable for any collection or valuation fees incurred. The customer agrees that Absolut Au Pairs shall not be liable to make payment of security into court in terms of section 62 of the Magistrates court act as amended. 

The CLIENT chooses the address set out below as a domicilium citandi et executandi for all purposes under this agreement and hereby consents to the jurisdiction of the Magistrate's Court for any dispute arising out of this agreement. 

SIGNED FOR AND ON BEHALF OF THE CLIENT AS CONFIRMATION OF CLIENTS ACCEPTANCE OF ABSOLUT AU PAIRS TERMS AND CONDITIONS FOR AU PAIRS

	

	
THE CLIENT (please print clearly and sign)


Date:

Place:
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